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□ 1. Document ID: WO 200217273 A2, AU 200153748 A 
Using default format because multiple data bases are involved. 



L7: Entry 1 of 1 



File: DWPI 



Feb 28, 2002 



DERWENT -ACC-NO: 2 002-339 62 8 
DERWENT -WE EK: 200260 

COPYRIGHT 2 005 DERWENT INFORMATION LTD 

TITLE: Training personnel to service equipment by using database of multimedia 
training modules containing tools for tasks and sets of questions 

INVENTOR: HIGGINS, M; PARRISH, K ; SCHLABACH, J E 

PRIORITY-DATA: 2 000US-2 5 8747 P (December 29, 2000), 2000US-0644421 (August 23, 2000) 



PATENT- FAMILY: 
PUB-NO 
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PUB-DATE 
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Your wildcard search against 10000 terms has yielded the results below. 
Your result set for the last L# is incomplete. 
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Search Results - Record(s) 1 through 9 of 9 returned. 

□ 1. Document ID: US 20020087578 Al 
Using default format because multiple data bases are involved, 

L16: Entry 1 of 9 File: PGPB 



Jul 4, 2002 



PGPUB- DOCUMENT -NUMBER : 2 002 00 8757 8 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020087578 Al 

TITLE: Method and system for identifying repeatedly malfunctioning equipment 
PUBLICATION- DATE : July 4, 2 0 02 



INVENTOR- INFORMATION : 
NAME 

Vroman, Douglas Scott 



CITY 
Erie 



STATE 
PA 



COUNTRY 
US 



RULE-47 



US-CL-CURRENT: 707/104. 1 
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O 2, Document ID: US 20020059270 Al 

L16: Entry 2 of 9 File: PGPB 



May 16, 2002 



PGPUB-DOCUMENT-NUMBER : 20020059270 
PGPUB- FILING-TYPE : new 

DOCUMENT- IDENTIFIER : US 20020059270 Al 

TITLE: Method and system for servicing a selected piece of equipment having unique 
system configurations and servicing requirements 

PUBLICATION-DATE: May 16, 2002 



INVENTOR-INFORMATION: 
NAME 

Schlabach, James Edward 
Zuberi, Nabeel Ahmed 



CITY STATE 
Erie PA 
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COUNTRY 
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US 
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□ 3. Document ID: US 20020059269 Al 

L16: Entry 3 of 9 File: PGPB 



May 16, 2002 



PGPUB-DOCUMENT-NUMBER : 20020059269 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20020059269 Al 

TITLE: Method for guiding repair or replacement of parts for generally complex 
equipment 

PUBLICATION-DATE: May 16, 2002 



INVENTOR-INFORMATION : 
NAME 

McQuown, Christopher McDonald 
Smith, Mark Douglas 
Schlabach, James Edward 



CITY 
Erie 

Jacksonville 
Erie 



STATE COUNTRY RULE- 47 

PA US 

FL US 

PA US 



US-CL-CURRENT: 707/100 
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□ 4. Document ID: US 20020049625 Al 

L16: Entry 4 of 9 File: PGPB 



Apr 25, 2002 



PGPUB-DOCUMENT-NUMBER: 20020049625 
PGPUB-FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020049625 Al 

TITLE: Artificial intelligence manufacturing and design 
PUBLICATION-DATE: April 25, 2002 



INVENTOR-INFORMATION: 
NAME 

Kilambi, Srinivas 
Kilambi, Jaya 



CITY 

Marietta 
Marietta 



STATE 
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GA 



COUNTRY 

US 
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L16: Entry 5 of 9 



File: PGPB 



Feb 28, 2002 



PGPUB-DOCUMENT-NUMBER: 2 0020 02 6537 
PGPUB-FILING-TYPE: new 

DOCUMENT- IDENTIFIER: US 20020026537 Al 

TITLE: Method for training service personnel to service selected equipment 
PUBLICATION-DATE: February 28, 2002 



INVENTOR-INFORMATION : 
NAME 

Schlabach, James Edward 
Higgins, Michael John 
Parrish, Keith 



CITY 
Erie 

Parma Heights 
North East 



STATE COUNTRY RULE-47 

PA US 

OH US 
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US-CL-CURRENT: 710/1; 707/104 . 1 
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□ 6, Document ID: US 20020022984 Al 

L16: Entry 6 of 9 File: PGPB 



Feb 21, 2002 



PGPUB-DOCUMENT-NUMBER: 2 002 0022 984 
PGPUB-FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020022984 Al 

TITLE: Computerized method and system for guiding service personnel to select a 
preferred work site for servicing transportation equipment 

PUBLICATION-DATE: February 21, 2002 



INVENTOR- INFORMATION : 
NAME 

Daniel, Cecil M. 
Agramonte, Daniel 



CITY 
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Marietta 



STATE 
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COUNTRY 

US 

US 
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US-CL-CURRENT: 705/8 
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□ 7. Document ID: US 20020007225 Al 

L16: Entry 7 of 9 File: PGPB 



Jan 17, 2002 



PGPUB-DOCUMENT-NUMBER: 20020007225 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20020007225 Al 
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TITLE: Method and system for graphically identifying replacement parts for 
generally complex equipment 

PUBLICATION-DATE: January 17, 2 002 



INVENTOR- INFORMATION : 
NAME 

Costello, James 
Smathers, Clifford E, 
Wilson, Christine 
Puri, Ashish 
Barker, Brian Lee 
Stempka, Raymond 
Vash, Kathleen M. 
Smith, Jeffrey M. 
Lubak, Michael A. 
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□ 8. Document ID: US 6810406 B2 

L16: Entry 8 of 9 



File: USPT 



Oct 26, 2004 



US-PAT-NO: 6810406 

DOCUMENT-IDENTIFIER: US 6810406 B2 

TITLE: Method and system for servicing a selected piece of equipment having unique 
system configurations and servicing requirements 

DATE-ISSUED: October 26, 2004 



INVENTOR- INFORMATION : 
NAME 

Schlabach; James Edward 
Zuberi; Nabeel Ahmed 



CITY STATE 
Erie PA 
Erie PA 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 707/201; 700/108, 707/1, 707/10 
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□ 1. Document ED: WO 200217273 A2 ? AU 200153748 A 
Using default format because multiple data bases are involved. 

L6: Entry 1 of 4 File: DWPI 



Feb 28, 2002 



DERWENT-ACC-NO: 2002-339628 
DERWENT-WEEK: 2002 60 

COPYRIGHT 2 005 DERWENT INFORMATION LTD 

TITLE: Training personnel to service equipment by using database of multimedia 
training modules containing tools for tasks and sets of questions 

INVENTOR: HIGGINS, M; PARRISH, K ; SCHLABACH, J E 

PRIORITY-DATA: 2 000US-258747P (December 29, 2000), 2000US-064442 1 (August 23, 2000) 



PATENT- FAMILY: 
PUB-NO 

WO 200217273 A2 
AU 200153748 A 



PUB-DATE 

February 28, 2002 
March 4, 2002 
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PAGES 

045 

000 



MAIN-IPC 

G09B000/00 

G09B000/00 



INT-CL (IPC) : G09 B 0/00 
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□ 2. Document ID: MX 2003001693 Al, WO 200217118 A2, US 20020059269 Al, AU 
200153750 A 

L6: Entry 2 of 4 File: DWPI Apr 1, 2004 

DERWENT-ACC-NO : 2002-315479 
DERWENT -WEEK : 2 0047 8 

COPYRIGHT 2005 DERWENT INFORMATION LTD 

TITLE: Computerized method for guiding equipment service personnel while at an 
equipment work site, uses an input/output device at the work site linked to a 
database holding details for health assessment and servicing of a selected 
equipment 

INVENTOR: MCQUOWN, C; SCHLABACH, J E ; SMITH, M D ; MCQUOWN, C M 



PRIORITY-DATA: 2 000US-258747P (December 29, 2000), 2000US-0644421 (August 23, 
2000), 2001US-0839328 (April 20, 2001) 

PATENT- FAMILY: 
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PUB-NO 

MX 2003001693 Al 
WO 200217118 A2 
US 20020059269 Al 
AU 200153750 A 



PUB -DATE 
April 1, 2004 
February 28, 2002 
May 16, 2002 
March 4, 2002 



LANGUAGE PAGES MAIN- I PC 

000 G06F017/00 

E 057 G06F017/00 

000 G06F007/00 

000 G06F017/00 



INT-CL (IPC): G06 F 7/00; G06 F 17/00 



□ 3. Document ID: WO 200217138 A2, AU 200155567 A 

L6: Entry 3 of 4 File: DWPI Feb 28, 2002 

DERWENT-ACC-NO : 2002-29212 9 
DERWENT-WEEK: 2 002 60 

COPYRIGHT 2005 DERWENT INFORMATION LTD 

TITLE: Computerized method of providing information for servicing equipment using a 
database containing service modules by accessing the database with an equipment 
identifier to allow service personnel to access the information 

INVENTOR: SCHLABACH, J E; ZUBERI, N 

PRIORITY-DATA: 2000US-258747P (December 29, 2000), 2000US-0644421 (August 23, 2000) 
PATENT- FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN- I PC 

WO 200217138 A2 February 28, 2002 E 045 G06F017/30 

AU 200155567 A March 4, 2002 000 G06F017/30 

INT-CL (IPC) : G06 F 17/30 
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□ 1. Document ID: US 20030149759 Al 
Using default format because multiple data bases are involved. 

L3: Entry 1 of 4 File: PGPB 



Aug 7, 2 0 03 



PGPUB- DOCUMENT-NUMBER : 20030149759 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20030149759 Al 

TITLE: System and method for administering life safety programs 
PUBLICATION-DATE: August 7, 2003 



INVENTOR- INFORMATION : 
NAME 

Hetherington, Brent Taylor 
Hendrick, James Robert III 



CITY 

Nolensville 
Nashville 



STATE COUNTRY 
TN US 
TN US 



RULE- 4 7 



US-CL-CURRENT: 709/223 
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□ 2. Document ID: US 20020026537 Al 

L3: Entry 2 of 4 File: PGPB 



Feb 28, 2002 



PGPUB- DOCUMENT -NUMBER : 2 002 002 6537 
PGPUB- FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020026537 Al 

TITLE: Method for training service personnel to service selected equipment 
PUBLICATION-DATE: February 28, 2 002 



INVENTOR-INFORMATION: 
NAME 

Schlabach, James Edward 
Higgins, Michael John 
Parrish, Keith 



CITY 
Erie 

Parma Heights 
North East 



STATE COUNTRY RULE-47 

PA US 

OH US 

PA US 



US-CL-CURRENT: 710/1; 707/104. 1 
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□ 3. Document ID: US 6810406 B2 

L3: Entry 3 of 4 



File: USPT 



Oct 26, 2004 



US-PAT-NO: 6810406 

DOCUMENT-IDENTIFIER: US 6810406 B2 

TITLE: Method and system for servicing a selected piece of equipment having unique 
system configurations and servicing requirements 

DATE-ISSUED: October 26, 2004 



INVENTOR- INFORMATION: 
NAME 

Schlabach; James Edward 
Zuberi; Nabeel Ahmed 



CITY STATE 
Erie PA 
Erie PA 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 707/201; 700/108, 707/1, 707/10 
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□ 4. Document ID: US 6646564 Bl 

L3: Entry 4 of 4 



File: USPT 



Nov 11, 2003 



US-PAT-NO: 6646564 

DOCUMENT-IDENTIFIER: US 6646564 Bl 

TITLE: System and method for remote management of equipment operating parameters 
DATE-ISSUED: November 11, 2003 



INVENTOR- INFORMATION: 
NAME 

Azieres; Renaud 
Favier; Pascal 



CITY 

Paris 

Paris 



STATE 



ZIP CODE 



COUNTRY 

FR 

FR 



US-CL-CURRENT: 340 / 679 ; 340/ 506 , 701/108 
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US Patent & Trademark Office 



Subscribe (Full Service) Register (Limited Service. Free) Login 

Search: <$ The ACM Digital Library C The Guide 
Jt raini n g and service and equipment 
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10 next 

Relevance scale UQB 



1 A.Mrategy.for.wordproc 
Jeanne Marie Olexy 

September 1985 Proceedings of the 13th annual ACM SIGUCCS conference on User 
services: pulling it all together 

Full text available: ^pdf(S19.82 KB) Additional Information: full citation, abstract, index terms 

The Catholic University of America chose a word processor which included Computer Based 
Instruction that would allow users to learn word processing at their own pace. A training 
outline was developed to provide a structured approach to this learning. Though the outline 
described here pertains to the DECmate II, its general philosophy can be applied to any 
equipment with self-teaching capabilities. 



2 Leyej. jj, technical.su 
Tim Leehane 

September 1996 Proceedings of the 24th annual ACM SIGUCCS conference on User 
services 

Full text available: "p 3 pdf(5.73 MB) Additional Information: full citation, references, index terms 



3 Microcomputer support in user services: responding to users' changing needs 
Thomas A. Gerace 

September 1986 Proceedings of the 14th annual ACM SIGUCCS conference on User 
services: setting the direction 

Full text available: W.pd£ 555..QS KB) Additional Information: fgH citaiion, index. terms 



4 BucknM!s..spftwa^ 
Karen Kniss 

November 1997 Proceedings of the 25th annual ACM SIGUCCS conference on User 
services: are you ready? 

Full text available: fli pdf(922.20 KB) Additional Information: full citation, index ter?ns 



5 DM@Iffiinjng^ 

James Gerlach, Bruce Neumann, Edwin Moldauer, Martha Argo, Daniel Frisby 
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September 2002 Communications of the ACM, Volume 45 Issue 9 

Full text available* i S5 pdff 680 28 KEH 

;";""""""*"*.""^ Additional Information: full citation , abstract, references , index terms 
=j] ntml(42.77 KB) 

Providing managerial information to explain costs in the context of personnel and equipment 
activities and processes. 

6 HERDJN.Q.CM 

facilitating trainers for various technicai levels 
Dora Douglas, Melissa Foster 

September 2003 Proceedings of the 31st annual ACM SIGUCCS conference on User 
services 

Full text available: ^p„dfQ6J„.34.K.Bj Additional Information: MLcitaJjon, abstract, indexjerms 

Our challenge in the lab group at the University of Richmond is to collectively train 
approximately 85 students to work in five academic computing labs housed in five different 
buildings across campus. This program is designed to train student lab assistants at a 
variety of knowledge and skill levels, using a range of content transfer strategies (online, 
written, traditional instruction). 

Keywords: computer labs, program design, students, training 



Jrajnperfgrm^^^ 
Paul Martin 

December 1999 Proceedings of the 31st conference on Winter simulation: Simulation- 
a bridge to the future - Volume 2 

Full text available: B p | sdf(99.71 KB) Additional Information: full citation , index terms 



8 A train operations simulation for Miami's SR 83S corridor H 
Onala M. Atala, John S. Carson 

December 1995 Proceedings of the 27th conference on Winter simulation 

Full text available: ^.pdg735 .43 KB} Additional Information: MLcitatjon, references., index terms 



9 User.sefvicesjhat.te 
Ronald D. Bleed 

September 1991 Proceedings of the 19th annual ACM SIGUCCS conference on User 
services 

Full text avaNable: *ff !) pdf(3C)6.50 KB) Additional Information: full citation , index terms 



10 Sim u I ation education^ 

environments for the trainino of maintenance and service tasks 
Eberhard Bluemel, Axel Hintze, Torsten Schulz, Marco Schumann, Stefan Stuering 
December 2003 Proceedings of the 35th conference on Winter simulation: driving 
innovation 

Full text available: ^pdf(442.J4.KB) Additional Information: MLcjtatiQn, abstract .re.fe.ren.ces 

This paper presents an interactive, virtual reality based training environment specifically 
developed to support training of maintenance procedures of complex technical equipment. 
The architecture of the system will briefly be described. Moreover, the paper explains the 
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different training modes that allow for adapting the training environment to the trainee's 
knowledge and determine the level of interactivity. A short glimpse is given to the scenario 
author's work. Finally, an example scenari ... 

11 The seventh annual UCLA survey of business school computer usage 
Jason L. Frand, Julia A. Britt 

January 1992 Communications of the ACM, volume 35 issue l 

Full text available: W.pdf(2,00.MBj Additional Information: fulj. citation, index. terms, review 



Keywords: business school, computer resources and services, computing environments 



12 Downsizing and outsourcing opportunities: right -sizing requires right-sourcing 
Don M. Wee 

December 1992 Proceedings of the 20th annual ACM SIGUCCS conference on User 
services 

Full text available: ®.p^;LlQMBj Additional Information: MLcjtation. references, indexlenris 



13 Building a help desk from scratch, with no staff, no equipment and no money: moiding 

novice studert 
Carol L. Smith 

September 1996 Proceedings of the 24th annual ACM SIGUCCS conference on User 
services 

Full text available: Q pdf(437.94 KB) Additional Information: full citation , references , index terms 



14 The assessment of end-user training needs 
R. Ryan Nelson, Ellen M. Whitener, Henry H. Philcox 
July 1995 Communications of the ACM, Volume 38 issue 7 

Full text available: ^t>df(4Q5.61 A ^-*- n * *• * h -* +• * • ^ + 

te^" - v Additional Information full citation, references, citings, index terms 



15 Bpbust..Mlnjng.programs 
Robert H. August 

December 1992 Proceedings of the 20th annual ACM SIGUCCS conference on User 
services 

Full text available: ^ odf( 1.13 MB) Additional Information: full citation, references, index terms 



Starting a university microcomputer maintenance program 
Roger N. Addelson, Don M. Wee 

September 1986 Proceedings of the 14th annual ACM SIGUCCS conference on User 
services: setting the direction 

Full text available: ^p„dfC2,Z?i.MB.i Additional Information: MLsMtion, citings, index teirns 
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17 .UviDfl„on^ 

Deborah Cherry, Paul Phillabaum, Pomona Valero 

October 2000 Proceedings of the 28th annual ACM SIGUCCS conference on User 
services: Building the future 

Full text available: ffl) pdf(211.74 KB) Additional Information: full citation , references , index terms 



Keywords: audio, digital media, high-end, labs, multimedia, specialty, video 



18 Softwa^ 
Robin Mayne 

October 1988 Proceedings of the 16th annual ACM SIGUCCS Conference on User 
Services 

Full text available: pdf(873.54 KB) Additional Information: full citation, abstract , references , index terms 

This paper will address the task of applying Software Engineering techniques of 
requirements analysis to one aspect of the User Services Consultant's job: analyzing a 
problem situation and recommending some course of action, often computer-related. While 
User Services consultants do not typically develop systems for users, they are frequently 
approached by individuals who suspect that a problem they are experiencing might be 
solved through the use of a computer. Consultants then attempt to ... 

19 End-user application development: practices, policies, and organizational impacts 
Mary Sumner, Robert Klepper 

October 1986 Proceedings of the twenty-second annual computer personnel research 
conference on Computer personnel research conference 

Full text available: ^p.df(.1.,29.fy1BJ Additional Information: Ml.cita.tion, abstract, references 

In their study of user managers' systems needs, Alloway and Quillard surveyed 529 
managers to determine whether current systems supported their information needs. 
Managers reported that only 44 percent of the installed base of applications systems, most 
of which were transactions processing systems, were useful. Inquiry systems, which enabled 
managers to query data bases and to generate reports, and data analysis systems, which 
provided opportunities for modeling, simulation, and statistica ... 

20 Providing distributed services in a small college setting or surviving as a user services 

generalist 
Jenny Walter 

September 1991 Proceedings of the 19th annual ACM SIGUCCS conference on User 
services 

Full text available: ^pdf(.755^6.KBj Additional Information: MLcitatjon, indexierms 
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1 HERDING CATS: training students in customer service, assisting faculty and 

facjj.jtatlng.trajners fo 
Dora Douglas, Melissa Foster 

September 2003 Proceedings of the 31st annual ACM SIGUCCS conference on User 
services 

Full text available: < ||| pdfn61.34 KB) Additional Information: full citation , abstract , index terms 

Our challenge in the lab group at the University of Richmond is to collectively train 
approximately 85 students to work in five academic computing labs housed in five different 
buildings across campus. This program is designed to train student lab assistants at a 
variety of knowledge and skill levels, using a range of content transfer strategies (online, 
written, traditional instruction). 

Keywords: computer labs, program design, students, training 



2 Education related to the use of computers jn organizations 
Daniel Teichroew 

September 1971 Communications of the ACM, Volume 14 issue 9 

Full text available: ^.pdf(i,81„MB) Additional Information: ML citation, abstract, references, citings 

The ACM Curriculum Committee on Computer Education for Management has been carrying 
out a study on "Curriculum Development in Management Information Systems Education in 
Colleges and Universities" under a grant from the National Science Foundation. This position 
paper provides a framework for the study. Preliminary conclusions are presented on the 
need for education in administrative information systems, and appropriate college curricula 
and courses are suggested. Als ... 



Keywords: business data processing, education, information analysis, systems design 



3 Microcomputers in educational and research environments: their management. 
acgulsjtjon^ 
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I appreciate this opportunity to describe for you the computer resources program of the 
Division of Research Resources of the National Institutes of Health (NIH). For ten years now 
this program has sponsored the development and operation of computer centers in medical 
schools, universities and colleges, and other non-profit institutions. At the beginning of the 
1960's the computer was practically unknown in the biomedical world; today the computer 
finds application in almost every facet of ... 
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In April 1965 a remote computing terminal system was installed at the Langley Research 
Center in support of open shop programming. This paper describes the system and relates 
some of the experience gained in using and managing it. Because this system grew out of 
the needs of the open shop programmers, I will begin by reviewing the development of our 
open shop programming project. This work got under way in 1957 when it was decided to 
train some of the research scientists at the Center to us ... 
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This paper presents an interactive, virtual reality based training environment specifically 
developed to support training of maintenance procedures of complex technical equipment. 
The architecture of the system will briefly be described. Moreover, the paper explains the 
different training modes that allow for adapting the training environment to the trainee's 
knowledge and determine the level of interactivity. A short glimpse is given to the scenario 
author's work. Finally, an example scenari ... 
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Due to Ethernet's ubiquity, simplicity, scalability and cost effectiveness there is significant 
customer demand for Ethernet- based access and transport in the metropolitan network. 
Many service providers have recognized this need and are currently establishing Ethernet- 
based services to meet this demand. The migration to all-Ethernet access will not be 
instantaneous since many customers currently have legacy TDM access interfaces on their 
routers and PBX equipment. Circuit Emulation Services (CE ... 
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Providing managerial information to explain costs in the context of personnel and equipment 
activities and processes. 

15 impacts of information systems on efficiency of saies order processing 
h c g e cf c 



Results (page 1): personnel and training and service and equipment 



Page 4 of 5 



Hirohide Hinomoto 

April 1984 ACM SIGMIS Database, volume 15 issue 3 

Full text available: ^p.dfC§8A.37.KBj Additional Information: Mt.cjtati.on, abstract, references 

Since the sales order processing function is essential to the generation of the firm's revenue, 
its efficiency may be measured by a productivity index representing the firm's revenue, 
preferably value-added revenue, per unit of its inputs. This index enables one to evaluate 
economic impacts of an information system on the function. In the past, information 
systems have helped to enhance the productivity of the function as they have evolved in 
steps by incorporating advances in computer technolog ... 
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While looking in ecstasy at the new horizons of computer technology, developing countries 
often underestimate the computer's dependency upon man. Computers are unlike any other 
machine. Not unlike many developing countries, the vast petroleum and mineral resources 
of Saudi Arabia pose complex and challenging problems at all levels of education. The 
physical resources of the Kingdom far outstrip the human resources. For a country with 
some 3,000 college graduates as of 1975, the r ... 
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Research findings have always had some significance for the educational community as it 
sought to be responsive to the need of its citizens for preparation for useful work. This has 
been especially true, however, since the publication of the Gordon-Howell (1959) and 
Pierson (1959) reports. These reports support the idea that higher education should prepare 
a man to do useful and remunerative work; however, they attack narrow vocational 
objectives as failing to prepare young people to do the ... 
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This is a prescriptive paper detailing the considerations behind the author's approach in 
attempting to influence the management of Southern Services, Inc, to establish certain 
computer operator personnel practices. "The Operator" as referred to in the paper is more 
likely to be a team of Operators. The meaning of "Large System Shop" is left to the reader's 
intuition. 
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The Catholic University of America chose a word processor which included Computer Based 
Instruction that would allow users to learn word processing at their own pace. A training 
outline was developed to provide a structured approach to this learning. Though the outline 
described here pertains to the DECmate II, its general philosophy can be applied to any 
equipment with self-teaching capabilities. 
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Inventors APPELT DAREN R [US]; BRUNSON KEVIN K Applicants 
[US] 

iiC: G08B21/18B IPC: G08B23/00 

Publication info; US2005001728 - 2005-01-06 

5 Equipment tracking system and method 

Inventor: HART JOHN E [US] Applicants 

£C; G06F17/60C IPCi G07B15/02 

Publication Into: US2004262387 - 2004-12-30 

6 SYSTEM AND METHOD FOR MANAGING DISTRIBUTED EQUIPMENT 
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